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Case Study: A Family’s Health Problems are Resolved
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Denise was a single mother of four children, ages 5 to 13, who seemed to spend most her days shuttling her children back and forth to their pediatrician. The headaches, nausea and infections were endless. But what particularly troubled her was that her 5-year-old son, Nathan, disabled with Cerebral Palsy and Down’s syndrome, could not seem to get well.
Like most people with serious medical concerns on top of their day-to-day living expenses, money was tight. “The bills were just so high,” said Denise. “And I hadn’t been able to work for two years because of Nathan’s need for around-the-clock care. I just didn’t know what to do. I was so worried I would lose my house!”

One day, Denise found a pamphlet about PWC’s weatherization program tucked in her monthly Duke Energy bill. She called to apply and was accepted into the program. PWC service technicians came to weatherize her home as requested and discovered a much more serious problem. The furnace was emitting high levels of carbon monoxide. 

PWC replaced the furnace, weatherized the home, and made other necessary repairs based on the complete assessment of the home. “Then it all made sense – why the kids were constantly sick and why we were always so tired,” said Denise. “I don’t know what would have happened without PWC.”
#  #  #

