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Fact Sheet: PWC Home Repair Services
People Working Cooperatively provides critical – not cosmetic – home repair services to its clients.  This type of home maintenance is performed by PWC’s trained, licensed and bonded staff of skilled tradesmen, including plumbers, electricians, carpenters, and HVAC technicians. Following is breakdown of the types of home repair services offered by PWC:
Emergency Home Repairs

Emergency home repairs are PWC’s most crucial service, ensuring the safety and security of its clients. Services are limited to two emergencies per year, with an “emergency” being defined as situations that threaten a client’s well-being. Examples include, but are not limited to:

· Broken water lines

· Lack of heat or water
· Safety problems, such as electrical hazards

· Reduced security (broken locks or windows)

· Situations that could cause further damage to a home, such as a large roof leak

Critical Home Repairs

Critical home repairs are designed to correct major defects threatening the safety of the occupants, integrity of the structure, general functionality of the house, and/or mobility of the occupants. Examples include, but are not limited to: 
· Roof replacements

· Plumbing system repairs

· Electrical service repairs

· Furnace replacements

· Accessibility modifications

Modifications for Mobility

Modifications for Mobility is a critical program for PWC, targeting complicated home modification projects that are typically too expensive for its low-income, disabled clients. Modifications made under this program assist some of PWC’s most vulnerable clients, improving their daily mobility and independence. Examples include, but are not limited to:
· Handicapped-accessible ramps

· Grab bars

· Bathroom modifications

· Kitchen modifications
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