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Fact Sheet: PWC Home Energy Conservation Services
People Working Cooperatively offers several services to help community members take control of their energy usage and save on their utility bills. Following is a breakdown of the types of energy conservation services offered by PWC: 
Home Weatherization Program

PWC provides free, professional home weatherization to low-income renters and homeowners who pay their own heating bill. Funded by Duke Energy, the program is available to all income-eligible customers who heat with either natural gas or electric through Duke Energy. Problems like poor insulation and cracks around windows can cause unnecessarily high utility bills. In many cases, PWC can help reduce home energy expenditures by as much as 20 percent, while improving the safety, comfort and living conditions of residents.
All participants in the weatherization program benefit from an energy audit, furnace tuning, carbon monoxide check, installation of weatherization materials (when appropriate), compact fluorescent light bulbs, and useful tips to help keep their homes more energy efficient. 
Electric Partnership Program (EPP)
The Electric Partnership Program is designed specifically for clients currently enrolled in or income eligible for the Percentage of Income Payment Program (PIPP), an extended payment arrangement that requires regulated gas and electric companies to accept payments based on a percentage of the household income. Participants work with one of PWC’s staff auditors to develop an energy action plan to help do the following:

· Reduce the need for electricity

· Save on energy expenses

· Reduce growth of PIPP arrearage
Energy Awareness & Savings Education (EASE)

PWC offers Energy Awareness & Savings Education classes at no charge to members of the community. The class teaches simple tips to make residents’ homes more energy efficient. Among other things, participants learn the importance of changing their furnace filter, insulation and temperature control. 
PWC’s energy educators are experts in their fields with years of experience in home energy efficiency. The first 20 people at each class receive a free energy efficiency kit to use at home.
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